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(1) nsdeasuissvsulneainuianenia ansiainmeeslssvivu 019
NUATIIATT T9 929 Ta wazmsmeunsuazUszmduiusaufifeadunisduasesiuilaa
wARUSLAA
(2) MyduaFunsiidiuinvesssrvilunisiamnyieadu 017 nstesiu
feodenaseuluwneiinsusmsdiudiiug



(3) matlestunarusanansisadte 017 matemdedusyausuidowy

(4) nMsinweuasuissuiesuazalulaondelutinuasninddy 919
nsveleusnugs wastnsussindiusesvu wasaudansidoudninivue

4.4) FunTNUHLLAE MIALERINMTAYY Mdvenssy wagnevieaien Tiun

(1) MsMauRUNaLTeIRy 87 msdaiusuimuviosiu msUssaiudami
wstmundandn uarnsdnszuudeyaiiienisnnauny

(2) MsmumAlulag 819 N15U3NS wazaenenmalulaginynsyuyy

(3) MIAWATUNITAMUY D17 1UUTNITTYATNAINUY LATITULHEUNS
wazdngInIsasu

(4) MIMAveNsTU 819 Nunzidounidive

(5) mauIgaamNTIL 817 nsrfugualssny Moy alviRlseny

(6) M3¥ieaLien 817 N15ITUNUATTIBNTBY NsUTuUTIgUatizednw
anuiivieadien uazdavihdeussunduiug

4.5) Frumsuimsdanisuagmseydnuminenssssumfnasduaden 1w

(1) M3fuATeIgua Ur3einw THuseleviianninlel Adu niweinssssuvd
uavdanden 017 uiauteey msrueslign Hudu

(2) mﬁmmi?ﬁLLma’JamLawaﬁwhm 917 n1sRnRIuRsIvaEULAEIRY
Awindeuuaruaiiv Nuadrdedindiudaunndon suasaaeuauA il UATIIEBUAMAM
pIMALAnAD wazmsthintide

(3) N3QuAsIYINaNs1TRIE 017 NTguAiIvILaTANATesdestuTlansTue
Uselewd

a

4.6) fnufayUTausssu a3ausenal wasgilyviesdu laun

T o

[ a

(1) M3dmnsgualusiaanu Tusiaing 819 nsvisesnwlusaaniy
(2) MIIANTAUANNE A UTUALBIANLNELIR
2.1.2 WuIAANTINUINSAIATFREEIUTEENS AW
LLmﬁmLf“ﬁ'snﬁ’Umi%’m%mimﬂ%’gaéﬁaﬁﬂizﬁw%mw fidfaye Al tol
KUAANIITIUAUNAR (Co-production)
a3t dugAadled (2557) aguanuasdnAnys vosuulfn Co-production 1931 wuiAn
Co-production LﬂuLLuaﬁmﬁﬁaﬁﬁuﬁaw%’gaLm%ﬂﬂuﬂma A.fl. 1960 tiedansfiunsvinauyUszanal
vosiasiiu wazn1smanTiuinisansineiidaunmainniuremaiies dwalvioranainsnaides
¥3089AN5YUTU (voluntary and community organizations) tandununlun1sdnuin1sniasy
IiiuszAvsuamniy
Co-production (fuAanssuiinailedlugiugdfuuinisasisae daruaiasladiluidiu

Y
17 1

=

Tunrsaavimseaunulasuuseloviianusnisansisuziu daduanuduiusszeazen lnenddlnusnns

o = [

#1515z LiUsEANSHaNINTUNIINITIAUINSInen1ATELeea e Ing  Co-production Aadaguu

v ¢ !

FIUVRIANUFURUSAYINTU (mutual relation) 5enINEIAUSNIINTBIMTINTTRALHLTUTNNS

Y 9
v 1

WsayNvy wavvivaeddngagaeelilagaduuaziu wieudunissiusuaudssainnisdnuing

a s

39ufuee (Bovaird, 2007 : 856 8190dbu a3al dughdivd, 2557) FadnuwaueAUdURUSAINGT?



Prvatuayuliinnisll diusivegruanania (Equal participation) A115eUUNITUNATEILUY
Uszu1dUlne Fadusladrdass Co-production 1i0991nn15115UAUREAUSANTENETUY
YBINAL B AEAINNUNIATTHUEABEINTWUTY (Sharing) 81113 nWeINT wazAUSURAYRU
FAU UagNISHARUINTANS TN s UsEAVSHaasgalannauaIunsalidiusiula (Boyle and
Harris, 2009 : 11,77 919fislu o3l daugfiadivd, 2557) Fauane9nUseaninarean1sannIsuuy

A dAa o N vaa ] v o a v ] '
1A38%8 (Network Management) Migafauanvzeagnidiusinlunisdnviulovieddivesiinlug

a = a ) v .. Y = N U aa a ¢
LIANAR INTIBAUTAUINITIANISIAGE (Adam and Kriesi, 2007 1989l o5l dugAadiae,
2557)

Tuszuun1sinu3nisalsnsazuuilyduauduiusszninedy wasuszvivuidnvus
Wuaesdedaau fo Sglugiuzddauinisaisisuevsodndn wasUssysulugiuzdiuuinig
d1515u¥n30RUTLaA (Brudney and England, 1983 : 60 81sfielu a3dl dugAqalvd, 2557)
Fan15USUUIN159AUTNITAIS1TULIzIAnTULoUs s v udINadounau (feedback) TUdss
VIFIUNUTY MIINLATUUINITANT T UL

v YINITAITITUY, "
33 > WaLlag
T feedback

MW 1 ANUETUSTENI AU MTaNESaIE (53) wasgSuuINIsansisals (nailled)
Tuanuduiuswuumly

YUETTZUUNITINUINITE151584zUY Co-production Hu tHuszuuAsguLaz sz vusIuiy
HAANIDIAUIN1Ta1515 0 vinlinadaundu (feedback) LAgafunIsinusnistuLinduniely
N32UIUNITINUINITA15150g (internal feedback) denalviiinn15uiulgan1sdnuinissening
nszuIunste ibausnisansisueiesnunlugiusnandnvesssuuivssdnsnauinniissuunily
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 SRERRILY

= L aa a L3 ! = . 1 U U ! dl ! ! L a
a3al dauAndlvd, 2557) nanife Co-production ¥rednn13Uades1eg Ndanasion1sTnusnag
ansnsaszilivszaunadnsale (Needham, 2007 : 222 819dslu o3al dugAadiag, 2557)

74

i

AN 2 ANUFITUSTENINETAUINITANETUY (59) WAZHTUUINITENSTSaIE (Waldleq)
Tupuduius Co-production



91nANFNTUST196U douuanalifiiudn Co-production Hu daunusy og19913519013

Yy  a

Taglamzdrsvnsseiuiesiuazfossuilasuinuninaginuslumsiauinsansisuslngazsos
Uiuunumundugsrnneauaznin vieglianutiemde uazdosliuesingiuuinsiungiuns
JauinisastsasiludUis niegnan wielsudnmaly (Boyle and Harris, 2009 : 17 819d4lu
030l difadivd, 2557) Fsagiliivnfguszaauaans wazigaansasfosiuuiliniuaula
fudhsnvnnsseduans (low-paid frontline officials) wazguuuunsinuinisasisassefuriosiy
(local public services) mwméq%umdwﬁﬂuagi (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dislu a3 dugAadivg, 2557)
waN1NILYTUUNUIMANIATTUED Co-production §3UFUITAAKALUNUINUBINALLBIAIY
wmsznsswfusdatuagtsliiAanadenlunsinuinisassusiivarnvaisinndu Fawaidies
Tugrugdundnandanassufinreunisdauinsasisausiuliussauanudnis viliAanis
Fouduariauinisiauinisasisugluszeren nufsuedudestuligmiie1aasiniu
Tueuran Geatuayulfifanisiauddaduisdunistauianumdunaiiesifuinsey
LAEWAIUINITIAUSNITAI1571504EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 913fidby 030l dougAative, 2557)
nMsfundavietauinsassusressiuagnaiosiusieliAnsssunivia wazanns
ya3ald mrenaidosfidhiumantuarannsoiuidoyatnias naontunssuiumsine et
fumstausnsansisaziu dwalisunussazseseiinsg SWlumsdniuns
2.1.3 wwaRaiuguiRsatuauawnsTduinig
AN TuNISIAUINIS MEefe ANEINI0TUNIINOUANBIAIINADINITVDINITIIUTNIS
finsafumnumaniwesgFuuinng Jsasflszduunndfueenlumunuaavivesusazynna
Tnenmuamnsliuinisasfesiilifasadusine &il (ana finddy, 2552)
1) NUGINITNANTANAMAINATIAUINS
esnnaunmiudesiiadududounasiiosdusenounietadonarsegrsiidruiieades
dudwmabinsuesnunmindudesiinisuesainvaiediu Ine nseusa (Gronroos, 1984 nsfivly
F¥3188 VARG, 2552) ié’ﬂa'nﬁqmmsﬁﬂ13‘1%1iﬁmamﬂTWmsu’%mi’jmmﬁaa%’wlﬁlﬁwﬁuiﬁ
Auvan 6 Usen1s nandfe
(1) mMsiduteandnuaznisiivinuevesglinuinig (professionalism and skill) +Juns
flnsand {Fuuinisanunsaiuildannsidiiuuinisangliuimsifianuiuasinelunuuing
Feanansodndunsuilutiameineg ldegrefissuunaziuunn
(2) ViruARLAT NG ANTIUVDIA 1UTNIT (attitude and behavior) H3UUIN13IELAA
auddnldannnisiglivinisaulafiasdndunisudladymidieg Mintudaevindidduiing
wagadunsunlatdymieg s
(3) nasutinulaegrsiteuwaziiniudangulunisliuinig (accessibility and
flexibility) fuu3msagRiansanainaniuiidelilviuins uaznanildsuuinsnngliuing sawds
szuumsUMsidaenls Wesusmuazmnliiugiuuinig
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(@) euilindauazanudedels (reliability and trustworthiness) f3Uun1sagi
mMsfinsavdsannilduuinaduiiFeuiesud Fsnnslvuinsvesdliuinisazdesfjianu
fildsunsmnasiy

(5) n1swAlvaniunisadlindudn1izun (recovery) #A150419INNSLAMMAN S0
flaildnranisaidrmiinintuvdoiiamgnisaiiifinund wasdliuinsanmnsoutluaniunisaitdug
IeiuviefisheiBnsiuenzay Ssvilvanunsaindugnnzund

(6) Fordoauazanuuniefie (reputation and credibility) §3UuInisazideie
Tuieidosvesgliudnmsanmsigliuinmssiufanisiefumasn

wonang al wagfn (Steve and Cook, 1995 : 53 919felu F¥11a8 nddy, 2552)
galiiiuinaunmnisliuinisvesmisnuniessdnsiliuinisdsanmisafiansanldaninust
9 Uszms fwioludl
(1) nsihiiausnislaviufinumnudeInsvesuuInig
(2) AnuagamnvashiaiinilunnduUing
(3) mmndedelindavesmslvuinig
(4) M3linnudfysegSuusnisusazau
(5) IAAUIMsTIMINEaNfUdN YT URINUUTNS
(6) paunmnsTudnslussriadrsuuinauaznendnindriuuinig
() 4
(8) mnuvasadelunisliusnisangideivialasiany
(9) Ausamsalunisliusms

a3uladn aaunmnisliuinisuy Wwsesnfiaududeusaznainrarslundyuaeanis

YoLA89URIUINTN P SUTINDINTSengRavueluusnng
A

finnsan winszduluiivszdnddninquainnislivinndudesiidfadsfuinsvosesdnis
fdlviauddyuazruinauaula ssdnsfiFdesnsanudiiaveanissznaunmsliinasiduniads
vidolonvu SededlimnuadladeussifuFosnanmnisliuinsifasunvieianudileanany
fosn1suazAUMAnIveITuuinsvldegradutn
2) fuusiisuswananuawnsliuInng
fulsiidvswasienmnmnsliuinsusznauldg
2.1) anumandeiuaunimnisliusnig [Wumsaenisalaimthuesdiuuimaieitu
msuinsiwnagldsudlenlulduinng magiuuinislifionels szuanddifiuinguamlunis
lusnisiides wingSuuinisiiauianels wanedn dauamlunisliuinng waggiuusnis
fanuvseiivla deunansinisTiuinsiufinunngieiaunimlunisliuinisgs Tnodunud
WIIIYIIUI LazLUas3 (Ziethaml, Parasuraman, and Berry, 1990 §ns8islu dua1a6 n@Ty, 2552)
Imundadefidusmmunanuaanwesiuuinisly 4 vssnsdedu il
Uszn1susn nsuenuuulindeuin nmsaandafitinandiventaiiunsiy
Mnduuziweniiou videndainiiaglusuuinisluaniuiiuisduindey waswuidimsliuins
Huoghad Suilifilainaruaaniafiarldfursningudy
Usznsiiaas Anudesnisdiuyanaeiaazidudefiviilissfuainuaiands
vosynmaagluseiuiianasaniduile
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Usznnsitany Uszaunisalluein anumianissuinandszaunsalluofinidon
RetesiulszaumsaifunsuimsieeldsuuasidvdnadenumanisutlagtuvesSuuins
Usznsiid nslewanuszanduius iumnumenisiiinannsiasedeansiiie
THutndfuuinsaduinisdoarsmnssasnisdoarsmsden ieadsauieduliun
A5UUENIS W nsluinamen1uasele aswenan 1udu
wonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fanad sin@sy,
2552) Iéausfatladeiifidninadonunanislunisivinisvessuuinslivwuiu luiinus
vosiiniunisvisasainu giuuinng Saudesnisiagliauaiantwesauldsunisnevaues
w3aussquasg1easudin uazduudlfufiagseuiunislivinsdulaeiinisidsuiiiousy
Uszaumsalasiiaglafu Aouilezdiszaruinmsiaue dsfuuimsasiinanufismelafdeileldsy
Uinmsfinouauawiarufiaamsvene fetu lumhsnuiivszauarudiialumsliuinsiaeios
Wumhenuiiamsayiuneanuaenimessiuuing wazairsan wilawelasogFuuinisidodng
Asuugndes Tnetladeniidvinasernumamiswesiiuuinsuszneudie
(1) dnwaru3nmsngFuinseioenis
(2) srdvvesmsuFRnumsonsliuInsagFuuimsianela
(3) AuduiusvasuUsnsiiddy
(4) AnuitanelavesFuusnisdenansuiRnulutagiu
2.2) msfuituaunumsliuinisg
Tudangquiinnsdninedean n133u vaneds amnsnesuisldediedu de 38003
fiynnavaslaniiogsou fvasyana agtuyeea 2 AuanadimiuAesafnseduatiadeatunield
Jeuluifisatu wiyanais 2 019350 158en uiedansedu (recognize) n15idanass (select)
n15U5237a (organize) uA¥A3AAINM (interpret) eafudnTzdussnanldmiloudu og1dlsin
é’aéﬁuﬁuﬁugmmmﬂizmumsmamﬂﬂaLLm'azf-mLﬁmﬁ’Uﬂmméfaﬂms Aoy nImands wazdade
Sue] Wail fifivean1sFuiaan1nluni1slviuinng (the definition and dimensions of perceived
service quality) Usznauluse
(1) han vnefanawesmsdadulainezlivinsidelavielutada
(2) wgualunsindulalivinstudunisdnauledgldvinsussudeussaing
Uslowilasurudumuildadly
(3) A1SUINT Lﬁaamﬂ@mmwmﬂﬁu%miLfJuﬁ'awaqﬂﬁé’mﬁuéiw'jmﬁﬁﬁmi
WAZHIUUINTS FepsiimsUsudiuvisenisinamn1nn1sliusnisangsuuinig
(4) vilonn Tasamniwnisliuinisasounquisainny anuidnuasuulliy
VRINGFANTIN VDINFTUUINT
(5) UFun BalFudvsnannuimevidethiduaniunisal
(6) 15573 Taedfinginssunisléusnsidu agldsunsiansanindudewenis
§INA ¥3ANABINTTATIANUTURUEVINM TN TN ITlasSuUINS
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2.3) Uszaumsainisfuuinisiugauniwnisliuinis Yszaunsalluedniiisadunis
fuuinslummguiudadeldinduladenieiidvinaviedwmaniodudivuaninuaianis
sonanmlumMsiiuInIsvedSuusnig

uen9ntu fawam (Millet, 1997 = 16-17 $1efivlu 13w Insg, 2553) §eldnanafie imane
dAYYTINITUIANT A N1saseauienelalunsiiusmsuservu Inedundnusauuanig 5 Usenis

ae
be

v

1) n1slyusnnsegaauania (Equitable Service) nunedia AuyAsssulunis
UIN1T91UN1ATT Allgruaidn Aunnauiufiouty ﬁ’aﬁ?uﬂswwunﬂﬂu%ié’%’umiﬂﬁﬁ’a
agrawinsuiuluwdyuvesnguune Lifinsuuakeniniuainnisliuinis Usssvunnauazlasunis
UftRlugngidutannyanaildinasgrunsliuimadendu

2) n15Mu3n159nT91181 (Time Service) nnede Tun1su3nisazfesunsin
N3AUIN1381515U2ZAINTIIa1 NaveIn1sURURNUYesuaziodiiuszansua a1l
msnseenan deagliannsnatrsanuionelalunisliusnsunusss

3) N15lUTN199E1LNEne (Ample Service) Munefy N13RUINITAS1TMZAZADIY
Snvauzdiuaunisliusnns wasanufiliuinised nmunzay (The Right Quantity at the Right
Geographical Location) 1#iu31 Anuauen1ansenunsineialazladiinnununeiagdidiuiuy
nsliuinslaidfissme uaranuiliuinisadennaliefssaliAntuungiuuims

a) n1slfuinisesnssieiiies (Continuous Service) munads n1sliusnisansisaey
Adulvegrsadnane Inedandnuslovivesasisauryudundn lilidamnunelavemiisay
flvusnsiagliuins wseuinmadeladls

5) msTwu3nsegsimti (Progressive Service) wuneds msliusnisansisasdia
mMsUduUssRanmEansUfTRny nandndenils fe mafinuszaviamvdeanuamsofiagii
wihinseliusnslaninndu Tngldnsnensuiiy

LAZTUNUE N1TIYIIUIY WazLU8s3 (Ziethaml, Parasuraman, and Berry, 1990 #1984lu
Fy31ad @y, 2552) ana1ids n1sinAunINUINIS (SERVQUAL) 1391 Tunseuiun1sueenis
Tusnsasiigliuinsaants fe arufovelavesdfuuinisitidenisuinisildsy dadu folv
f3uuinssuifenunmuosnisuinis gliuinisanansofinnsandadiaildwamauaielddie
AMAINNSLAUINS 10 1A st

A7 1 dnurean1su3ng (appearance) Maneds amwﬁﬂsﬁﬂgslﬁl,ﬁw%a%’ué]’aﬂéf
Tunsluuinig

aa Y . . = ° a o ¢ &
77 2 Aulingla (reliability) waneiis auaunsalunsiiauendns e vsanis

)}

'
t

usnsidulumudiudyaliegismsdlunsunuazgnsies
A7 3 A1NNTEABIDTU (responsiveness) U89 N157N8IANITNLAUTNNS

pd)

=b

< | - Y A Y a Y A Yo A ' 2 A o Ao
wansauadlanaziemiouasnseunagliuINsanAvsegTuUIATeE AN iuitviule
A7 4 aussauy (competence) unefia AMIAILATAlUNTUSURNUUSNNS

NTNIN

b ED

v a 1

a
PSURAYR UYL UTEE

'
aaa (%

~ aa = Ao o ] = aa a &
upn 5 ﬂ'ﬂ']llllvl,ll(ﬂi'ﬂm (Courtesy) RUIYOY UBDYFAYUBUUBDU Nlmmi‘ﬂm‘mLUUﬂUL@Q
U dl a

Sinlndeshddu a3dla fuile wesdinululinsveaduiifinsliusnns
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7 6 AU LTede (creditability) naneds Auansalugunsadeeudei

Fhemdonsiuay qa’%mm@ﬁu’%mi

A7 7 Auvaende (security) muneda an ndfiudnisusaaIndunsie audsady
rolgynisineg

57 8 NMsudeusnig (access) munedia nsfndedfuuimsifulusennuasaan
Ladgjsenn

57 9 n1sAnrededrs (communication) nueds AruaINITalunITAS
AuduiusuaznsdonumINg

177 10 nadlagnAuieduuin1g (understanding of customer) Tunns@um

waziAnlanIufBIN1sveIgNAIYMTOETUUINIS sasansldnuaulasenisnevausny
ADINNTVDIPNANMIBLETUUINT

FOLNNENET Tunud Mg waziuedd Idfinsfaunfnuuuasisnsussfiunmnin
nsliusns T 10 37 Wivdedies 5 dandn fe
59 1 AN TUIUSITNVRIUINIS (tangibility) RUBA é’ﬂwmvmqmamwﬁﬂimg
1mmummmmamma mnmm Suldun anuil yaans gunsal iadesile tonansildlunis
Anrodoasuasdnydnual iwmamwLL’A@aawwﬂwmw3miiam’ﬂmuﬂﬂimLamﬂ&JLLa ¥AIY
m"[,amﬂgﬂwsmi UimsmgﬂuuauaaaﬂmLﬂugﬂﬁsﬁua]mﬂ‘mgqjiwﬁmﬁugmmﬂmsmiuu6]
I doauiu

aaa

571 2 Anudedalingdalsd (reliability) wunedia aruanunsatunistiusnnslvng

[y

fudyaililitugsuuing vimsiliynadasdesiinnugnies wngan waeldnasenunduis
Tunnaevesuinis anuashiauefayligfuuimssaniuinsilasuduiinnuindede awnsolv
aulingdald

{77 3 nn3mouAUBIHagnA (responsiveness) niouuazaadulafiagliuinig
lAYAINNTNBUANBIAINABINITVBILT VLTS IBE 19N F5uusnisanunsariisuuinislade
uarldfuarmazninannislivins nuinsdesnszaemsliuinislvedietiie mn

177 4 mslieuidesiuiegndn (assurance) vanefis Anuamnsalunsaiianiy
FosulhiAntufugsuuinig {lfuinisasdesuansisinuzanud anuanunsalunislvuing
LAYMBUAUBIANLABINTVBIES UM IFIBAINAN ™ Yuwa TnFenunsemiia Tdmsdndedoans
fisgansamuazlvmnusiulaingSurinseslisuuinisiindign

167 5 ns3dnuazidrlagndn (empathy) manedis anuanansalunisquatenleld

o

ASUUINIMUANNABINTLANANTDIETUUINISUAEAY
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2.1.4 yurfanguauiela
AU latiuIAnNg e agﬂiﬁé’ﬂﬁu (L IgRENasAY, 1.U.4.)
1) anudiAguasaunawalalunisuinig
1.1) anudAgysadliuinis esdin1suinisdndudesifsdsanuiisnelasans
33 fail
1.1.1) aruitanelavesFuuinisiludiimunaudneaeoinis uinig

w13115U3N15 wazHUHuRuuInsdndudesdisianufianelavesiiuuinig wszdeye

Xe
and

U
N

e <

d119gUsvaniansUseliunudn uazaufadiuvessuuinisdenuautRveInsuinis

]

a U

ASUUTNITABINIT WaEIBN1TNBVANDIAIINABINTT Uazad 19 ludnwaE NS UUINITUTITAU

a1

aL“‘ﬁJumamma;ﬂﬁu‘%mﬂuﬁuﬁ%mwﬁﬂﬁqmmmw’;’wm;ﬁw%mi LAZEINITNAUDINDUUINS

v v

nssfiudnuaziarsULUUNESUUINsAanTalilaase
1.1.2) aufianelavedsuuinisidudindsdrdgylunisuseiluamnn

S R S D

YBINI5UINIT MINAINSIalIaUeUIN1TNATAMAINATIAUAIIUABINITAIUAIINAIANTY
Y9IKTUUINIsNgendmalilSuuinisiinanufianeladeauinisuusaziivualinazlduinisen
dndoq WU asnImwaInIsuinisiagyin g suusnisianeladusgfudnuuenisusnisnusing
Tiiu loun @ouil gunsalin3edld warupdndnwagveminauuinis arudndedelingde
Y94n115U3M15 Anuiulaniagliuinisnasnaurnudanuaiuisatunisiivinismeauiedu
wazAanlasianou
= Y a va a < v & °o =
1.1.3) anuianelavesujiRauuinsidudidnuainiazainudnsa

o %4

Y0IUUINS NMslianudAgiuanudans wasanuamariwesujifnuuinsdusedmsndu

LY v Y

lugamgauluninnsiinnudiAuuNSUUS NS

v Y

1.2) anuddgsadiuuinig aunsowuadu 2 Uszian fail

1.2.1) amnufienelavesfiuuimadusindndugunmdisdimidonisuing
pszvindennuddguesanufisnelavesdFuuinng Aasnereudumdadefidivuaninuiionels
YosFurimsdmsuihiausuinsfimanzay fuuinsdenldsunsuinmsiidiaunn uazneuaues
Anuipsnsinuaanialile

1.2.2) anuianelavesfufiRauuinistieiauinunmuesuuing
waranTnuinis nududafidfyreinvesnusielildundeldlunsisedin wavnisuanseen
femmannsolunmaiandliduieqaralumed uiseniuianufiowslalusnuiinadenisiis
Usz?m%mwLLazﬂizﬁm%mamawﬂuLWia3@&ﬁmiLﬁami‘u%ﬂwﬂﬁmmﬁﬁigﬁumia%wmmﬁawa%
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e g AIAIUARIALATOUVBINITAURIBEN

Tnen1sAInAsIiling i uIudseIng A1ANNARIALAGOUYRINITENFIBE 1MUY
luszAuTosag 10 w38 0.10 Faunuarlugasaandidlamall

. (1.65)°
4(0.10)*
=68.06

v o ! v ! o v =i IS aa ¥y o 1 [ ¥

AeUY nuRlegNesanidaifdedidnuiy 69 au ag1elsfiniy aelaaudszunn
ivuawazszezalunIsuIuTINdeya n1sguiieddluaiilagldngudiegiaiavun 200 Au
Ingn1sguflegausenvsunsuusnsaudadiuvesgsuuinistulsiazuiazUsyiliy (Quota

Sampling) et
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1) #aUn1UTBLAIINATIIOUAILTINTHUABE U UULINLIY (purposive sampling)
TngdeunuananinndaideursedninvomaSouiifuusnsausneg waziinundey saumedus
flugnauuuLdeuay

2) gounuteyaanneiiiseu neldlnsdnet medsnsgudiegauugnle (snowball
sampling) TnsiSusuasuaudoyarieg 1nsededinunimesfuuinisluuazeu ndiniy
FaligFuuinisiineudeyaudaaia tauesiodeuaziuesinsdnsivesdiuuinissneduy
WieflazInsiwsiaouamiFuuinismesen U auasummdnungusogslulsaz sy

3.1.2 AdLUsuazn13InAwUs
fuus Aldlunisusadud 2 Ussan Tud faudsdase wasduusnu tude
1) fusdase (Independent Variables)
1.1 UsgLAnusaanuusnig
1.2 WA
1.3 91¢
1.4 @ounw
1.5 97%n
1.6 NM3An®
1.7 sele
1.8 andildusnis
1.9 91u2UNSIEUINIg
2) fuUsn U (Dependent variables)
AMUNINETIVOIUTTVITUADNITIAUTNITITUUINITANTITULVOI0IANITUIM TAIURIUA
Ulse 2nensalis famdneean
NTINAUS
1) fauusdasy s Tasuds feil
UTELANTDNILUTNNT LA @01UNIN Laze1TW 921N 15InAILUILUVLINTYEH (nominal
scale) dusuuseny azldmsafuusiuusngidn (ratio scale) dmsufuusnisinu Teldiade
seawiou Frararlun1sveduuinig wardruauaselunisuuinig avldnstafaudsuuudusu
(ordinal scale)
2) faudsma fisnsTasudsludsuiunisdsediuie 4 f uie
Frutumeunisliuinig drutesnenisliuinis drudmdhigliuinng uasdudssune

ANNELAIN taglaion15InAUSWUUSUAU (ordinal scale)



25

3.2 inTasilefilduaznisiiussusudeya
ldwuudrsiannuianelanisliusniseesesdnisusmsdiumivaylse d1unenseUis
Jminezan Fsusznausie 2 mou ldun moudl 1 doyamluvesineuuuuasuniy uaznoud 2
spiuaufianelavesUszrmuiisuuing dunaivmunadeyalddaiudoyn 2 Yssan fail
1. Yoyaugugil (primary data) lagn1511UUUAITIR@BUNUETUUINITIUUTNITAT1 TN
nesAnIsUIIsdIiuaYlss Memeudl 1 uag 2 ndeurvduniuaiseaziBenisaiudgm
uazdolaus Lz YeIUsTITUNTUUINS
2. Hoyaniisgil (secondary data) Ingnisifiusiusiudeyaiiesdnisudmsaruduaylss
I¥susnliuds venanifu liduaiienarsideivnisludwiifeatuuunin nouiiiieades
fluAuianels
3.2.1 Madwsgidaya mnneideyaldsuiunsmutunoudsil
1) ATI9ABUANNENYTHVDIUUATIA
2) Ineidoyanuringuizasdineliudlagldlusunsu SPSS for Windows
3) mansinneidoyauanduzluomane muudakamsiinse
3.2.2 afndlidlunsusziiunasnisuUana
T¥adfdaussens (Descriptive Statistics) 1éun Atade (Arithmetic Mean) dawidesiuy
1M351U (Standard Deviation : S.D) kazsouay
drunsulanannufianelatitodnsusuanufianele Tnsiludninasisad (Yeywal Asazea,
2553)
Anade  4.50-500  dmnufianelaluseiu wniian
Auede  350-4.49  dmnufienelalusziu
Auads  250-3.49  Hnudfiawelalusedu Uiunans
Auede 1.50-2.49  Tmnwdfiawelaluseiy tee
Al 1.00-1.49  dmnufianelalusziu deefige
3.2.3 Han15ATIEidaya
nsdLauaHANTIATIETayaveIn1sUsLiiuaui snalasiensIAuInIsUeeIANSUTINg
druhuanlss Sunonsslids Sminezan Idudaauonamslnneitoyaeandu 3 nou il
pouil 1 Toyavhluvesineuuuuasuan
pouil 2 sefumufianslavesifuuinig
poul 3 a3 wazdelauouuz



uni 4
HaN13ATITTRYA

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANW 8T T1elel sruaundslunisvesuuinis wavdiananlumsvesuuinis
NAUTINGAMT17 1

M13197 1 $08arVINAUAIDETILUNANAILUT UTHANTDITUUTNNT LA 818 A0IUAIN NISANW
2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNISVRTUUSNNS

3193 71U fovaz
UTeNUBIIUUNISG
NuUlYsT 30 15.0
NUATUNNTANEN 30 15.0
NuUAUTDINULAZUTIINEIEITUAY 30 15.0
nueuelanien1® 60 30.0
AueURTNLUkaraTaRnIsday 50 25.0
39U 200 100.0
LA
Y 92 46.0
AN 108 54.0
394 200 100.0
218
18-201 8 4.0
21-407% 97 48.5
41 -60 1 82 41.0
61 Fauly 13 6.5
394 200 100.0
A0UATW
lan 36 18.0
dusd 146 73.0
NLNY/1E1519 18 9.0

3 200 100.0
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518013 U fouay
ASANEN
Uszaudnwmsesnin/ladlsdeu 85 42.5
HseuAnwInoUAY 24 12.0
iseuAnwInaulane 52 26.0
auUSyvITaL WY 15 7.5
USeyyes 23 11.5
GRALANERTRIE! 1 0.5
39U 200 100.0
1TN
nsinuns/Uednd/Useus 81 40.5
Sudreialy 46 23.0
FUSUNN9/3538NAR 7 3.5
ANy NINUUTEN 39 19.5
ANUNY/DN1TINDETY 18 9.0
HnSew/AlnAnY 1.5
11991 1.0
Bug 2.0
39U 200 100.0
snelanatnau
laidiswla 16 8.0
1 - 5,000 U 73 36.5
5,001 - 10,000 U 81 40.5
10,001 - 15,000 U 19 9.5
15,001 — 20,000 U 9 4.5
20,001 UTUlY 2 1.0
394 200 100.0
Srunuasslunisvaiuudnig
1 -5 p%A) 158 79.0
6 - 10 A/ 24 12.0
11 - 15 a%e/A) 13 6.5
1nndn 15 aSe/d 5 2.5
394 200 100.0
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A1519% 1 (519)

579N13 U Jouaz
Paaalunisveiuuinig

AAAL - SUAU 2563 43 21.5
UNFIAY — AU1AY 2564 57 28.5
Wwgy - dguieu 2564 62 31.0
NINIIAN — AUEI18U 2564 30 15.0
Bug 8 4.0

3 200 100.0

NAN5197 1 HAnITIATIERdoyaveangduiied1sdiuau 200 au 9 ngunlduinng
Muaulest Muaun1sfny usiudesiulasussimiaisisads usiusiglanients
wazUAUTRIUN YL TLRaaTaRn1sdey vasesRNsuImsdiuivaylss anenselia Sminean
wud drusnnidumands Aadudesas 54.0 lnvdruundiongszwing 21 - 40 U Andusesas 48.5
soeafie 41 - 60 U Anlufewar 41.0 daunnlaniunnausa Andudevas 73.0 sesawnde
lan Anlusaway 18.0

NAMTAATIEIPNUMIANY WU FFuTimsdiusnninsfnumseiuuszandnwvienniy/
laildiseu Andudesay 42.5 seaunde Sseudnwinoulats Anduievay 26.0 Taedrulug
Usnauondn inwas/Jadnd/dszas Andufesas 40.5 sesaande Judehly Andufesar 23.0
WAENAUAIBENEIUNN fiseldaduromeumiiiu 5,001 — 10,000 v Andudesas 40.5 Seaun
filo 1 - 5,000 U Anduiesas 36.5

$ruruafslunisveuuinisdiuminingu 1 - 5 adyd Andufesas 79.0 sosasunfe
6 - 10 Ay Anfufosay 12.0 wardruunuvefuuinsludiafouameu - Squieu 2564
Anluforaz 31.0 sosawunfe unsiaw - duiew 2564 Anduesas 28.5
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4.2 szauAuNanalalunisiiusnng
AU 1 NANITIATITHITAUAUNIND TR TUNITIAUSNITIIUUSNITE1515ULVRIRIANIS
usmsdauiiuaylss lunmsay

M1319% 2 anufanelalunshiuinisvesesinisusmsaiumuaylsauenaunusingeg

Frufivseidiu < S.D Joway 3ZAUAIUNIND TR
1. Frudupounisliuins 466 048  93.20 st
2. UYRINNISIAUTNNS 464 048 9280 1niign
3. fudmehiglusnng 473 044 94.60 1niign
4. frudssnnemnuaenn 469 046  93.80 1niian
Rl 468 046  93.60 anitgn

d‘ 1 =1 YV a ldld 1 v a

311715199 2 WUt Aufenelavressey1vugSuusnisniidenisiuuinisansi s
Y8909AN1TUTMITAIUUaYlse Sunensslile Jamingran g3uusnisiiauiianelasglusediu
wniign TArAzwuwadsindu 4.68 niesesar 93.60 dmsuranisiarsandusesiu Usingid
v ¥ v A Y a A a @ & v & 1% a o
mmmwmmﬂwmmi UANAZHLUULRAYLNINY 4.73 13930882 94.60 799a911AD ATUAIDIUIY
AUALAIN TATALLUULRALLYINAU 4.69 395088 93.80 AUTUNDUNITHIUSNIST LANALLULLRAY
WINAU 4.66 139508a% 93.20 WAZAIUTDINIINTIAUINNT AA1ALBULRASVNAU 4.64 N39508aY
92.80
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M131991 3 AnitanelalunisliuinisvesesAnsusmsdmiuaylswennLaue1eY

ufivssdiu < S.D fowar  szAUAUNIWEla
1. Auules 4.62 049 9240 1niian
2. UAUNNTAN 471 045  94.20 1niian
3. nurudesiularuITnanssue 4.65 048  93.00 1niign
4. numuselavsen1d 4.67 048  93.40 1niian
5. uAURLTULAzaTaRN1dIAY 475 042 95.00 1niigp
\afe 4.68  0.46  93.60 aniign

INA5199 3 WU AuTianelavesuseyrugSuuIsNdisen1sIiuIN1TaNs TuL
Y9309ANI5UTMITAIUAIUaYLTe d1LnonseUde Jamdnszan wunn1ueus1eg Auianela
I ) a A a Y N v ¥ Y] o a
agimzm‘umanm fazhuLRAeINU 4.68 v3aseua 93.60 lagauiuNRuNYYULaEaIaRANTS
#9A TANALLUULAAYWINAY 4.75 1395088 95.00 99A9UAD IUANUNITANET TANASLULLRAY
Wiy 4.71 “Sedavay 94.20 auauselansenid JAesluuRasvinnu 4.67 wsasauay 93.40

v 'y Y= a W & v ¥
UANUTBINULALUIIINANGISUNY UANASWUURALYVINAU 4.65 395088 93.00 LAZIIUAIULEE)
JAAzwuLRAWINTU 4.62 M3psaay 92.40
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AU 2 NANTITILATITHITAUAINUNIND AT UNIS IAUSNITIIUUINITEISITUTVDIDIANIS
U sdauiuaylse uenanueuLazsede

1. uAUlysI

o = a 1%
A15199 4 AnuRanatalunisusnIsaTuaulesn

anunanalalunslyiudnng % SD oAz  sTAUAURWell
Futumaunslimzng 466 050  93.20 1Nitgn
AugeIn1anshauIng 455 050  91.00 1nitgn
srudmhiigliuins 466 046 9320 niia
FudssEANNaTaIN 4.64 048  92.80 1niign
1y 462 049 9240 wndign

NM15797 4 wud1 awfianelevesuszunvugfuuinsifldentsliuinisaisisue
Y9389ANTUTITAWAUaYlse Sunenselils Ymdnezan vunulesy danuianelaeglusedu
unfign TAazuuuadsniiiy 4.62 wiesesay 92.40 dwmunansiiansandusediu Usingin
Futunounsliuinig wagdudmihigliuing daezuuunadewiity 4.66 viedosay 93.20
sesanAe Fudsdiuisnuaznin dAAzuuudsiiiy 4.64 w3edesay 92.80 uavduTens
nslinmsiimeziuuadewintu 4.55 wiesosay 91.00
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AN5199 5 AUNIND1alUNITUSNITANUTUNDUNIST IAUS NISUBITUATIULEE

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
AUIUABUNT HAUSAS

1. arudaiaulunisdoarsiatunou 473 045  94.60 niian
Tunslauinis
2. arnugniesvesdunaunisliuinas 463 049 9260 1niign
fifmue
3. arumndiluudastunoureansliuins 467 055 9340 1Nl
4. MITRARUABUNAIWRIINTUUINS 460 050  92.00 1niign
1afy 466 050  93.20 andign

11715199 5 wud adrudanelalunishiusnisvesesAnisuinisdiudiuaylse
g1Lnen39Ude Famdnggan autuneunsiiuinis vudiulest uwiazdenan1siaseideya
Anuianelavesszvrugiuusinisunndiaiu tnedaufianelarudaiaulunisdeansisiuney
TunsT9usnns fAaziuuldswinU 4.73 sesasay 94.60 s03adu1Ae AU lulmazdunau

Y a A P Y &N v
9NN AUINNS JAAzwuLRAsWINGU 4.67 #583088Y 93.40
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AN5199 6 AUNINDLALUNITUSNITAUYDINIINSIAUSNSVRINUMUTEET

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AUYDIN19NITIHAUINS

1. idenianistivinisivainvate 457 050  91.40 WNan
wagLilgane
2. weaz¥aanienistiuinislugesnn 460 050  92.00 WNAgn

Taldudau wazlinudaau
3. LAATYDINIINISIAUSNAITRSIAINAINY 447 051  89.40 170
AoIN3VRIRLYUINS

1afy 455 050  91.00 andign

1NA15199 6 wud1 adudenelalunishiusnisvesesAnisuinisdiudiuaylse
g1nenselds Famdngzan arudean1ansliuinis vudules) udazdenanisiasizideya
AUenalaveIUTEnIBUETUUSNsWANa1aiY Inediaauianelafiudazdeanienisliusnisldeeenn
Ldgudou wazlinnudaau TaArpzuuuadewiniu 4.60 niefeuay 92.00 sesaude U¥aInia
Y a - =~ a a o Ny
n1sliusNIsivianvane wasiiiesne danaAzikuwaiewiiu 4.57 vsesauas 91.40
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M19199 7 Anudanelalunisusnisaudmengliuinisvesnuaules

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
v P Y o Y a
aud g iuing

1. anuianudilavead mihnlumsiiuins 463 043 92.60 WNgn
2. Wwhfguuduudulansauliusnig 470 047  94.00 WNgn
3. anugnaedlunsiuInIveRdIving 457 050  91.40 WNAgn
4. prusamsalunishiuinisvesdmiing 473 045  94.60 WNan

2Ry 4.66 0.46  93.20 WINMNEA

1NA15199 7 wudn adrudanelalunishiusnisvesesAnisuinisdiudiuaylse
g1nenTaUle Jamdagzan drudmdingliusnis euaiules) udagdenan1sinsizideya
aufianelavesuszrrudsuusnisuandiaiu Tnefinnufianelaainusiasilunisliuinng
YDUINNUIN TANALLULLAAYLYINAU 4.73 13850888 94.60 $89A9UNAD LANNUINDULEULINT
v Y a A P @ N Y
nSaulrusnis dAAzluuaswinnu 4.70 usesauay 94.00
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AN5199 8 AUNIND LRI UNITUSNITANUAIIIUIEANNALAINVD I UA LTS

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudssuaeauszaIn
1. anamfenvesanuilunisliuinig 460 050  92.00 1Nitgn
2. anunenvesiangunsaldenisliuinig 4.63 049 9260 1Nl
3. auazen Auduszilovvesaniudl 470 047 94.00 1niign
wazTangunsallumsliuinig
Pt 464 048  92.80 anitgn

=i ! = Y oa 3 a ! o
3119157197 8 wud1 Auianelalunisliuinisvesesdnisusmisdiudiuaylse
NNl Jamdngzan AudegnuieniiuazaIn u1ules) wiazderan1sinTideya

aufanelaveslsyurvudsuuinisunndaiu tnefinnuiisnelaniiuazern arudusedeu

Yoanunkaiangunsailun1sliuinis darazuuuadewiiu 4.70 wsefeuay 94.00 5999U1AD

ANUNTouvLTanaUNTalian1sITUINT TeAziuuaiewiiu 4.63 vseTauay 92.60
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2. 9UAUNISANEN

A15199 9 ANUNINBLAlUNISUSAITINUAUNISANEN

anunanalalunislyiudnig < SD oAz  sTAuAURwell
Futumaunslizng 469 047  93.80 1Nitgn
AugeIn1aNsiAuIng 4.63 048  92.60 1niign
s gluinng 479 041 95.80 1Nl
PudssEANLEaTAIN 473 045  94.60 1niign
1y 471 045 9420 wndign

31NA5199 9 WU AuTianelavesUsEyrugSuUINTNdsen1s IR UIN1TaNs TuE

Y8903ANITUTMITAIUAvaylse dunensalils Faningzar udiunisine daufianela
asﬂua%‘ﬁ’wmﬁam fiAnAzuuuRasYU 4.71 w%a%faaav 94.20 drnsunanisiansadusieaiu
Uimgm mmmwmwﬂmsmi mmﬂ WUULRAELWINAY 4.79 w3eSouar 95.80 S09a9U1A
mummmammmmn fiAnpzuuuadsmiiiu 4.73 wiesesas 94.60 mumumaumﬂmsmi
fAnAzuuuedsiiy 4.69 niodeuar 93.80 uazdudeienisliusnig darsuuuadsingu

4.63 395088y 92.60
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A15199 10 ANUAINDLATUNISUSNITAUTUABUNIS LAUSNISVDIITUAIUNITANEN

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
AUIUABUNT HAUSAS

1. audaaulunisdeansdeduneu 460 050 9200 1Nitgn
Tunslauinis
2. arnugniesvesdunaunisliuinis 470 047 94.00 1niign
fifmue
3. arumndiluuiastunoureansliuins 473 045 94.60 1Nl
4. MITRARUABUNAIWRIINTUUINS 4.73 045  94.60 1niign
1afy 469 047  93.80 andign

910015999 10 nudn aufenelalunisliuinisvesesdnisuinisdrudivayls
Sunonsslis dmiaszar Krutuneunisliuinig nudunisine udasdenansiinseideya
anufanalaresszarruiFuuinisuanineiu Tnedarufionelanusasluudasdunou
¥93n5lHUINg uaznsdaddunoundsvesiniuuinng fdazuuuadowinfu 4.73 viedesas
94.60 s0sa93FD ANLYNFBsTRsTURBUMIITUINTTit LA SAAsuuuaieiniu 4.70 wietesay
94.00
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A15199 11 ANUAINDLalUNISUSNIIAUYDINIINTAUSNISVBIUSIUNIT AN

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
A1ULDINIINISIRUINNS
1. f9e9n1an1sliuinisiivannvaty 460 050 9200 1Nitgn
Lazlivgane
2. wdazgaanienistiusnasligesan 457 050  91.40 1niign
laigudou wagianudniau
3. LAAYYRINIINISIAUSAITASIAINA2IN 473 045  94.60 mﬂﬁqm

AoIN3VRIRLYUINS

1afy 463 048  92.60 andign

1NA15997 11 wudn Aanudianelalunislvuinisvesesdnisusnisdiudivaylse
g1109n 59U Jandngran A1uren1an1sliuinis nuaunsAng uiazdenan1sinsizdeya
AufianelavesussrvugSuuimswanaeiy lnglanuiianelafiusazyeamnienisliuinimsmy
AUABINTVDIL IUTANT TAAzLUURAEWINAY 4.73 3eTegay 94.60 F09adu1AR UY0INI9
Y a a ~ a0 a W A v
ASIAUSNNSAYaINany waziiieaws JeazuuulRdswiniu 4.60 usesavay 92.00
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M19199 12 ANUAenala luMsuINseua g liusn1suesumunIsinm

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frudwiiigliuing
1. mnufenudilavendmihdlumsliuims 487 035 97.40 1niign
2. Wwihiisuduudslandeuliuing 477 043 9540 1Nl
3. Anmgndfeslumsliuimsvesdmeim 473 045  94.60 1niign
4. mrwsndlunslruinsvesdmind 480 041  96.00 1Nitgn
1de 479 041 9580 aniign

31NA15197 12 wudn Audianelalunislvuinisvesesdnisusnisdiudivaylse

2LNBNTIVUTY 9NIN8La é’wuﬁ’mﬁﬂﬁ;ﬂﬁu‘%mi UATUNTANEN Lwiazﬁi’famaﬂ'lﬁmiwzﬁ%’aga

AnufianelavesuseyrulSuuinisuaneiy lneliadnuianeniiuiaudilaveudmeni

Tunslvusnns fAaaziuuasingu 4.87 Wsasauaz 97.40 s99a911As AuTIaslunIsliusns

YDWINUN AAALLUULRABWINAU 4.80 M358y 96.00
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A15197 13 ANUNINalalunNISUSNNSANUAISIUIEANELAINVDIIUAIUNITAN Y

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudssuaeauszaIn
1. anamfenvesanuilunisliuinig 470 047  94.00 1Nitgn
2. anundenvetiangunsalienisiiuinig 470 047  94.00 1Nl
3. auazenn Auduszideuvesaniuil 480 041 96.00 1niign
wazTangunsallumsliuinig
1de 473 045  94.60 anilgn

- ! I~ Y a (3 a ! o

311115199 13 wudn anudanelalunisiivinisvesesdnisusmisdiudiuaylss
21LNaN 39U Famingeal MUAGINILANNAZAIN IUAUNTANYT WinztonanITInTIzvaya
Aufisnelavesussvrvulsuuinisuand1eiu laedaufisnelarnuazen anuluszideu

A Y Y a a = o Ny =

Yosanunazianaunsallunisiiuinig devazuuuaiewiiu 4.80 vieseuas 96.00 09a311AD
ANUNTBUTBIENUTUNTIIUTNIS wazAunTeouvesTanaunsalsenisiiuinis darazuuuiade
Wiy 4.70 3eesay 94.00
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3. UAUTINULAZUIIINIEISITUNY

A15199 14 AnufanelalunisusnsuauteINuLazUISINES U

anunanalalunslyiudnig X S.D fowaz  szAUANNIWElA
Futumaunslizng 4.63 049 92,60 1Nitgn
AugeIn1aNsiAuIng 4.62 049 9240 1niign
s gluinng 4.69 046  93.80 1Nl
PudssEANLEaTAIN 4.67 048  93.40 1niign
1y 465 048  93.00 uniign

311M15199 14 Wy anuianelavesussnvugsuusnisiddenisiiusnisaisnsue

Y9383AN1TUTIMTAIUAvaylse nenselils Janinezan ududesiunasussimansisusiy

fanufianelaegluseiuinniian darziuuadewiniu 4.65 viesesaz 93.00 & SUNan1THATN

Wusreau Usingdn anwdiminngliuinig datazuuwiadeviniu 4.69 wiadesay 93.80

a I a o a0 a W Y] v &
TPIANUNAD AUEIBIUITANUALAIN UAIALWUULAALLYINAU 4.67 ®385088% 93.40 AUIUNDU
ANSAUSNNS TANALWUURASWINAU 4.63 #39508a% 92.60 WALAIUYDINIINITHIUSNIS TANAT LY

WALWINAY 4.62 3psaeay 92.40
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AN5197 15 AN lalunISUSNNSAUIUABUNIS MIUSNISUBI UM UTDINULAZ USIINENSISUNE

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. audaaulunisdeansdeduneu 460 050 9200 1Nitgn
Tupsliusnig
2. arnugniesvesdunaunisliuinis 467 048 93.40 1niign
fifmue
3. arumndiluudastunoureansliuins 467 048 9340 1Nl
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